[image: image1.jpg]«@% CAPTAIN
\l mmmmmm ity Human Services




JOB DESCRIPTION
 Job Title:
Street Outreach Worker (Full Time, Non-Exempt)
 Pay Rate:
$19 per hour
 Location:
Gloversville Office
Program Manager Job Category: Specialist Works with individuals and groups to promote positive physical, social and emotional health and safety. May help individuals deal with issues associated with addictions and substance abuse, human trafficking, homelessness, the justice system, family, parenting, stress management, self-esteem and aging. May provide educational assistance, referrals for professional assistance and/or direct recreational activities. 
Job Summary: Provide services and referrals to disenfranchised youth in efforts to provide them with positive and constructive activities that assist them in safely exiting the streets. This will include direct contact with youth in a variety of settings including Outreach Centers and the streets of local communities in keeping with CAPTAIN CHS policies and procedures and grant requirements. 
Duties and Responsibilities:
 • Offer youth referrals to agencies in and around the Counties we serve.
 • Offer youth food, hygiene products and clothing as available. 
 • Assist with CAPTAIN CHS activities throughout our many programs.
 • Provide Street Outreach Project services under the direction of Street Outreach Manager.
 • Transport youth when necessary (job, appointment, weekend activity).
 • Build rapport with youth and find opportunities to interact with them in an effort to build trust.
 • Interact in all activities that are suitable to building relationships with youth.
 • Provide appropriate interventions in order to quell any crisis while at Outreach Centers.
 • Complete and document a minimum of 20 hours of job-related training per year.
 • Serve as a liaison for CAPTAIN CHS Shelter services.

 • Responsible for extra cleaning and maintenance of the facilities in which we operate including vehicles and outreach centers.
 • Perform additional tasks as directed by supervisor.

 Skills Required:
 • Ability to work flexible hours/schedule
 • Ability to lift 30 pounds and complete light housework
 • Must be able to walk for long periods of time
 • Ability to maintain youth confidentiality
 • Effective crisis intervention skills
 • Effective verbal and written communication skills
 Required Qualifications:
 • High School Diploma/GED, College courses in human services or related fields preferred
 • NYS Driver's License, with minimum of three years driving history, and motor vehicle record acceptable for agency insurance
 • Experience with at-risk population preferred
 • Successful Background Clearance upon hire
Telecommuting and Remote Policy:
Generally, work from home is not a viable option as this position requires significant in person responsibilities, interactions with clients, staff, community partners, volunteers, and the public. Working from home will be considered in unusual circumstances and only when the Street Outreach Manager is available to assume in person responsibilities. 
Employer Disclaimer:
 • Employees will be required to follow any other job-related instructions and to perform any other job-related duties requested by their direct supervisor.
 • This job description does not create an employment contract, implied or other.

CAPTAIN CHS is proud to be an Equal Opportunity Employer (EOE).
*To apply please send Cover Letter and Resume to the following:

 Briar Rose, Street Outreach Program Manager, at briar@captaincares.org

