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 » 88 teens found a warm bed and a hot meal at our Runaway and Homeless Youth Shelter, totaling 
over 1,000 bed nights

 » 60 youth successfully exited the streets through our Street Outreach program in Saratoga, Fulton, 
and Montgomery Counties

 » More than 440 case management sessions were provided to young adults in our Supportive 
Housing for Homeless Youth apartments

 » Our Safe Harbour programs in Saratoga and Schenectady Counties provided more than 750 case 
management sessions to 21 confirmed victims of sex trafficking; 89% safely exited trafficking 
upon contact with our programs and 100% remain free a year later

 » 67 households avoided eviction or were rehoused after becoming homeless through our Housing 
Programs throughout Saratoga, Fulton, and Montgomery Counties; 94% remain stably housed six 
months later

 » 2,223 callers were helped with crisis assistance, information and referral services, and access to local 
resources through our Family Assistance program

 » 12 participants graduated from our Getting Ahead program with plans for self-sufficiency and 
volunteer mentors to guide them on their way

 » 2,028 orders were filled by volunteers in our Emergency Food and Hygiene Pantry, meeting the 
needs of 96% of program participants

 » Free Summer Meals provided 14,504 meals to kids at 19 sites throughout Saratoga County

 » Over 1,000 hours of volunteer work was provided to our community by CAPteens

 » More than 50 students received Homework Help and academic support at Cheryl’s Lodge, 
tremendously increasing school engagement

 » Over 45,000 miles were driven by Care Links volunteers to help 168 seniors in Southern Saratoga 
County access medical care, groceries, social events, and more

 » 726 rides to and from important medical appointments were provided to seniors free of charge by 
the Wellness Express van

 » 2,244 hours were spent supporting youth with behavioral diagnoses and their families, including 
respite care, socialization, and peer support through Family Support Services

 » 466 tax returns were completed by our VITA volunteers, saving families thousands

 » 125 kids were prepared for their first day of school through our School Supply program

 » 206 Saratoga County adults and children kept warm through our Coats for CAPTAIN program

 » 525 holiday meal baskets provided nearly 1,000 people with a holiday meal for Thanksgiving and 
Christmas through our Holiday Baskets program

 » 418 children received gifts during the holiday season through Adopt-a-Family and Toy Shop
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