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Making an IMPACT . . .                  By the numbers . . . 
CAPteens

 160 +       2,687    26
 Participants   Volunteer hours of       Community Events organized
 ages 14-17   community service  and served by CAPteens

Family Assistance

 124         $20,029   183
Coats given to      Total amount of financial Children in 133 families 
adults and children  assistance provided  utilizing this assistance

Runaway and Homeless Youth Shelter

 91          85%      1,402
Youth housed       Youth returned home    Bed nights provided
at the shelter      upon discharge   to homeless teens

Cheryl’s Lodge

 13,159       3,319     1,812
Units of service to     Volunteer hours provided         Meals served to 76+ 
the community     by 245 volunteers         children through Free 
               Summer Meals

Family Development

 11            $792,563       514
Getting Ahead  Sum of tax returns for 425        Volunteer hours by
graduates   famlies participating in VITA      23 trained mentors

Street Outreach

 167         4,738   575
Homeless youth helped Homeless, runaway, and    Youth received case 
to safely exit the streets at-risk youth with whom    management to help  
the streets   CAPTAIN had face-to-face    find solutions to issues
    contact      contributing to their
        homeless or housing crisis

“As a stay-at-home 
mom, Care Links 
provided the perfect 
volunteer opportunity 
to fill the hours while 
my son was in school.  
Now here, over 12 
years later and my 
son away at college, 
I still really enjoy 
it. The need for the 
services provided by 
Care Links has only 
increased over the 
years and I have been 
truly blessed to meet 
and assist so many of 
our wonderful care 
receivers.  By providing 
transportation, running 
errands or just making 
friendly visits, I 
have spent countless 
hours sharing stories 
and making friends, 
not just with care 
receivers but also 
other volunteers and 
the staff at Care Links.  
I was recently given a 
magnet, by one of our 
newest care receivers, 
with a quote by Swami 
Kripalu that pretty 
much sums up what 
being a Care Links 
volunteer means to 
me: ‘By making others 
happy, you make 
yourself happy.’”

-Polly Garber,
Care Links Volunteer



Making an IMPACT . . .                  By the numbers . . . 
Bike Works

           104            
New and refurbished bicycles    
distributed to youth and adults

Karyl’s Kupboard

        3,501         
Individuals were provided with
emergency food pantry assistance

       CAPTAIN’s Treasures

       $12,967          
Worth of clothing, household items and 
furniture given to families through our 
voucher program

Job Assist

            24         
Youth participants were trained in 
skills needed to enter the workforce

Holiday Giving

 160          265     207
Families who received        Children of 94  Children provided
free Thanksgiving Baskets          families received  with toys from our
filled with all the trimmings      gifts through  Toy Shop (for those who
            Adopt-a-Family were not “adopted”)

“I have been a 
volunteer mentor 
for CAPTAIN’s Family 
Development program 
since its inception 
more than 15 years 
ago.  CAPTAIN recently 
implemented “Getting 
Ahead,” a 16-week 
workshop for clients 
to help stabilize their 
situation and build 
resources to improve 
their lives.  Each of 
the participants are 
provided a mentor 
for guidance and 
encouragement.  
This relationship 
continues even after 
the completion of 
the workshop.  The 
trust established 
between the clients 
and mentors provides 
the opportunity for 
continued guidance 
in achieving self-
sufficiency.  I have 
been rewarded by 
seeing the progress 
made by my mentees 
and hearing about the 
progress of others.  
We even have clients 
that now want to give 
back to the community 
by volunteering as 
mentors!”

-Ken Clements,
Getting Ahead Mentor

Volunteers

    17,878     50,696       
Hours of service have been provided      Units of service provided BY
to CAPTAIN by 525 volunteers            CAPTAIN through all our programs

Care Links

 242           7,000     82,000
Seniors received     Volunteer hours provided         Miles driven by  
volunteer support     by 144 volunteers        Care Links volunteers

Family Support Program

 29               1,346     290
Average monthly  Hours of respite service     Hours of peer
clients    provided to families           support provided 

Wellness Express

      962         
Trips made by the 
Wellness Express van to 
medical appointments 
   




